
Survey on Prudential 
RideLondon-Surrey
Please give us your views on the  
Prudential RideLondon-Surrey events  
in Surrey by completing this questionnaire  
or visit surreycc.gov.uk/PRLSurrey
by 16 February 2020.



Prudential RideLondon is an annual two-day festival of cycling which takes place in London 
and Surrey. The event was developed in 2013 by the Mayor of London and his agencies, 
Transport for London (TfL) and London and Partners (L&P) in conjunction with Surrey County 
Council (SCC) as a legacy event of the London 2012 Olympic Games which included three 
cycling events. The festival is currently managed by the London and Surrey Cycling 
Partnership (LSCP), who work with the founding partners to ensure the safe and successful 
delivery of the event each year.  
 
There are now four cycling events whose routes pass through Surrey on the Sunday of the 
event. These are the professionals race called the Prudential RideLondon-Surrey Classic 
which passes through using rolling road closures and three mass participation cycling events 
the Prudential RideLondon-Surrey 100mile, 46mile and 19mile routes which all take place on 
closed roads. 
 
As a direct result of the routes going through Surrey, organisations and projects in the county 
have been eligible to apply for funding from The London Marathon Charitable Trust and, 
since the first event in 2013, more than 70 projects in Surrey have been awarded grants 
totalling more than £4.3 million. 
 
There has been an agreement to run the event annually again in Surrey until 2020.  
 
What are views being sought on? 
 
Views are now being sought on the event to inform an SCC Cabinet decision on whether the 
event continues in Surrey from 2021 until 2025. If the Cabinet agrees not to host the event in 
Surrey, we are committed to run the event for the last time in 2021 in order to enable the 
event organisers enough time to find an alternative host. 
 
If the event continues to be hosted by Surrey it would be along a similar route with possible 
changes for operational reasons. 
 
Who takes part in the events?  
 
In 2017 the Union Cycliste Internationale (UCI) the world governing body of cycling, 
designated the men’s professional race, the Prudential RideLondon-Surrey Classic, as a UCI 
WorldTour event – the highest grading on the world cycling calendar, making the event 
Britain’s first ever men’s WorldTour race. The Classic sees the best teams and riders in the 
world compete with live coverage of the race shown on BBC TV. 
 
What are the benefits of the event? 
In 2019 30,433 amateur riders completed the Prudential RideLondon-Surrey 100, 46 and 19 
routes through Surrey. The money raised by these riders is yet to be confirmed but in 2018 
more than £13 million was raised for charity bringing the total amount raised for charity in the 
first 6 years of the event to £66 million. It is Europe’s most successful cycling fundraising 
event. Approximately 250,000 riders have now participated in the events in Surrey since the 
first Prudential RideLondon in 2013. 

As well as riders and their supporters visiting Surrey on the day of the event, many riders visit 
the area on a year round basis to cycle benefitting the local economy. TV coverage has 
highlighted the beauty of Surrey firmly establishing the county as one the UK’s top cycling 
destinations. 



London Marathon Events Ltd, the majority owner of the London and Surrey Cycling 
Partnership which organises the event, award grants through the London Marathon 
Charitable Trust (for more details visit www.lmct.org.uk/info-hub/latest-news/) each year to 
recreational projects which encourage people to become or remain active, primarily in areas 
where events have taken place. 

This is as a thank you to communities for their support. In the last round of funding in July 
2019 grants totalling £500,900 were awarded to eight projects in Surrey. Since 2013 more 
than £4,300,000 in grants have been awarded to 70 projects in Surrey as a direct benefit of 
Prudential RideLondon. You can view a list and details of the projects that have benefited 
from funding here www.lmct.org.uk/about/lmct-grants/surrey. 

How does Prudential RideLondon affect Surrey on  
the day? 
 
Four events take place on one day in Surrey on closed roads (the date varies each year from 
late July to early August). This means temporary traffic restrictions are needed including full 
road closures, one way driving on some roads and no stopping restrictions on others. Travel 
by car and bus are affected on the day. 
 
Residents and businesses are made aware of which travel services will be affected prior to 
the event so they are able to plan their travel in advance around Surrey on that date.  Details 
are also provided about where up-to-the minute travel information can be found on the event 
day.  
 
Surrey County Council and our care providers work together to ensure that the needs of our 
vulnerable clients continue to be met on the event days and where needed access is 
arranged by the event organiser. The event organiser offers to facilitate access for residents 
and businesses where possible and where arrangements have been made in advance, for 
example for weddings. 
 
What traffic restrictions apply? 
 
Parking restrictions on the event route in Surrey begin from 1 minute past midnight on the 
Sunday of the Prudential RideLondon-Surrey 100, 46 and 19 events and of the Prudential 
RideLondon-Surrey Classic.  
 
Road closures in Surrey begin from 5am with some coming in at 7.30am. Some roads are 
closed all day and others are re-opened with rolling closures from the afternoon. All roads are 
anticipated to be re-opened by 7pm on the day.  
 
For detailed information including maps about the locations affected by road closures with 
closure and estimated re-opening times see the 2019 Road Closures In Surrey PDF which 
can be found at https://www.prudentialridelondon.co.uk/info-hub/road-closures/. 
 
For information on all temporary traffic measures applied to named Surrey roads see the 
accompanying document Temporary Traffic Measures Order 2019. 

  



 
List of locations that have been directly affected by traffic restrictions in 
previous years 
 
Abinger Common 
Abinger Hammer 
Box Hill Village 
Byfleet 
Cobham 
Coldharbour 
Dorking 
East Clandon 
East Molesley 
Esher 
Forest Green 
Friday Street 
Givons Grove 
 

Gomshall 
Headley 
Holmbury St. Mary 
Hurst Park 
Leatherhead 
Leith Hill 
Mickleham 
Oakwoodhill 
Ockley 
Oxshott 
Pyrford 
Ranmore Common 
Ripley 
 

Shere 
Sutton Abinger 
Thames Ditton 
Walliswood 
Walton-On-Thames 
West Byfleet 
West Horsley 
West Molesey 
Westcott 
Westhumble 
Weybridge 
Wotton 
 

List of additional locations on planned contingency route if the route needs 
to be changed for safety reasons 
East Horsley 
Effingham 
Great Bookham 
Fetcham 
 

  

 
What is the cost of the event to Surrey County Council? 
 
All direct costs of the event are covered by the event organiser. Officers from Surrey County 
Council work together with the event organisers to ensure minimal disruption is caused 
across a range of services provided to residents within Surrey on event day. With input 
required from officers from the following departments. 

• Emergency Management and Resilience Team 
• Registration and Nationality Team 
• Adult Social Care 
• Children’s Services 
• Communications 
• Highways and Transport  
• Information Management & Technology 

 
What is the role of Surrey County Council in the event? 
 
The main role of Surrey County Council is to:- 
 

1. Review the event planning to ensure suitable measures are put in place for the 
safety of all residents and riders on event day. 

2. Ensure the traffic management plan is suitable and balances the needs of 
residents and the safe delivery of the event. 

3. Ensure residents and businesses are made aware of the event taking place so 
they can plan their travel in advance 

4. Ensure planned and emergency care visits for our vulnerable residents are 
facilitated 



SCC works with the event organiser to ensure that the road surface is of a suitable standard 
as required by the event.  

• Roads are inspected and maintained for riders safety prior to the event by London 
Surrey Cycling Partnership (LSCP) staff who identify any defects that they feel would 
present an issue to riders. Surrey County Council will then meet its statutory 
requirements with regard to the road surface, and if further improvements are required 
for the event then these costs are met by the event organiser. 

• On the day of the event, prior to riders setting off, a safety car drives the route to 
check for any last minute defects in the road surface that have arisen since the last 
inspection. There is a highways crew available on the day at the disposal of LSCP 
(which LSCP pay for) to make any urgent repairs. 

How is information provided to residents and businesses? 

• Yellow event road signs are placed along the routes in Surrey giving advance warning 
of the event three weeks prior to the event, provided by London Surrey Cycling 
Partnership. 

• Awareness to get residents and businesses to plan their journey’s around Surrey 
ahead of event day is communicated using various media and communications 
channels. These direct people to sources of route information and explains where up 
to the minute travel updates can be found on the event day about road closures and 
openings.  

These include:- 

• Information leaflets with detailed road closure information is sent to Surrey 
households and businesses 

• Bus back advertising on Surrey bus routes, posters at bus stops, 
• Parking flyers are left on cars on three Sunday’s before event.  
• Radio advertising in Surrey regions.  
• Surrey County Council and district and borough councils in Surrey use social 

media and editorial in communications to residents providing advance warning to 
plan journey’s around Surrey. 

Please tell us your views 
We’d like to invite you to give us your views about this event. This will inform an SCC Cabinet 
decision on whether the event continues for the next five years in Surrey from 2021 onwards. 
If the event continues it would be along a similar route with possible minor changes for 
operational reasons as previously indicated by the organisers. 
 
You can share your views online at surreycc.gov.uk/PRLSurrey, or by filling in this 
questionnaire and returning in the Freepost envelope provided or by emailing 
events@surreycc.gov.uk 
  
 
This consultation runs from Monday 30 December 2019 – Sunday 16 February 2020. 
  



SECTION 1  
PARTICIPATION WITH PRUDENTIAL RIDELONDON-SURREY 
CYCLING EVENTS 
 
Q1.1 Have you participated in any of the previous Prudential RideLondon-Surrey 
cycling events?  

 
 Please tick 
Yes  
No  

 
Q1.2 Have you ever been to watch any of the Prudential RideLondon-Surrey cycling 
events in person?  

 
 Please tick 
Yes  
No  

 
Q1.3 Have you watched any of the Prudential RideLondon-Surrey cycling events on 
TV? 

 
 Please tick 
Yes  
No  

 
Q1.4 Have the Prudential RideLondon-Surrey cycling events encouraged you to start 
cycling? 

 
 Please tick 
Yes  
No  

 
Q1.4.1 If Yes……..How frequently do you cycle?  

 
 Please tick 
a) Every day  
b) Once a week  
c) Once a month  

 
Q1.5 Have the Prudential RideLondon-Surrey cycling events encouraged you to cycle 
more than you used to?  

 
 Please tick 
Yes  
No  

 
  



Q1.6  Have any of your friends or family participated in any of the previous Prudential 
RideLondon-Surrey cycling events? Tick all that apply. 

 
 Please tick 

all that apply 
I have participated  
My friend(s) have participated  
Member(s) of my family have participated  

 
 
SECTION 2  
IMPACT OF PRUDENTIAL RIDELONDON-SURREY EVENT 
 
 To what extent do you agree or disagree with the following statements?  

 
Q2.1 It is acceptable to close roads once a year for a sporting event. 

 
 Please tick 
Strongly agree  
Tend to agree  
Neither agree or disagree  
Tend to disagree  
Strongly disagree  
Don’t know  

 
Q2.2 I have been directly impacted by the road closures for Prudential RideLondon-
Surrey cycling. 
 
 Please tick 
Strongly agree  
Tend to agree  
Neither agree or disagree  
Tend to disagree  
Strongly disagree  
Don’t know  

 
Q2.3 I think the benefits of Prudential RideLondon-Surrey events outweigh the impact 
and disruption. 
 
 Please tick 
Strongly agree  
Tend to agree  
Neither agree or disagree  
Tend to disagree  
Strongly disagree  
Don’t know  

 
  



Q2.4 Generally I think mass participation sports events are a good thing for Surrey?  
 
 Please tick 
Strongly agree  
Tend to agree  
Neither agree or disagree  
Tend to disagree  
Strongly disagree  
Don’t know  

 
Q2.5 Would you support the decision of Surrey County Council continuing to host any 
of the Prudential RideLondon-Surrey events over a similar route in Surrey for the next 
five years? 
 
 Please tick 
Strongly agree  
Tend to agree  
Neither agree or disagree  
Tend to disagree  
Strongly disagree  
Don’t know  

 
Q2.6 . Please use the space below to tell us about any suggestions you may have 
about improvements you think the event organiser could make to the running of the 
Prudential RideLondon-Surrey events. 

 
 
 
 
 
 
 
 
 

 
Q2.7 Please use the space below if you have any further comments to make regarding 
the continuation of the Prudential Ride London-Surrey events in Surrey for the next 
five years? 

 
 
 
 
 
 
 
 
 

 
  



SECTION 3  
BENEFITS TO SURREY OF PRUDENTIAL RIDELONDON-SURREY 
 
Q3.1 Are you aware of any of the 70 Surrey based organisations that have benefitted 
from the £4.3million funding since 2013 from the London Marathon Charitable Trust 
grants? 

 
 Please tick 
Yes  
No  

 
If yes please can you name the Surrey organisation(s)? 

 
 
 

 
Q3.2 Is there a local organisation that you can think of that promotes physical activity 
within the community that you think should benefit from a London Marathon 
Charitable Trust grant in the future? 

 
 
 

 
Q3.3 Are you aware of a local charity or charities that have benefitted from money 
raised by people cycling in the event for them? 

 
 Please tick 
Yes  
No  

 
If yes please can you tell us the name of the local charity(ies)? 

 
 
 

 
Q3.4 Is there a local charity that you think should benefit from cyclists raising money 
for them? 

 
 
 

 
Q3.5 Please use the space below to provide us with any further comments on the 
proposals that you may have. 

 
 
 
 
 
 
 
 

  



SECTION 4  
PLEASE TELL US ABOUT YOU SO WE CAN HELP EVERYONE… 
 
We don’t want anybody to miss out or be disadvantaged because of the way we work, and 
we try hard to make sure that this doesn’t happen. Monitoring is key to meeting our legal 
obligations under the Equality Act 2010 as well as our compliance with the Public Sector 
Equality Duty.  
 
One way for us to know how we are doing is to find out about who is using our services. This 
information will be treated confidentially and it is to help us make sure we are as inclusive as 
possible. 
 
Q4.1 What is your gender? 
 
Female  
Male  
Prefer not to say  

 
Q4.2  What age group are you? 
 
Under 18  
18-24  
25-44  
45-64  
65-74  
Over 75  
Prefer not to say  

 
Q4.3 Which of the following categories do you feel best 
describes your employment status? 
 
Full-time employment (30 hours or more per week)  
Part-time employment (less than 30 hours per week)  
Self-employed (full-time or part-time)  
Voluntary employment  
Not employed  
In full-time education (school, college or university)  
In part-time education (school, college or university)  
Homemaker  
Not required to work due to a disability or illness  
Retired  

 
Q4.4 Which of the following categories best describes 
your ethnicity? 
 
White British   
White any other background  
Black or Black British Asian or Asian British  
Mixed race Gypsy, Roma, Traveller  
Prefer not to say  
Other backgrounds  

  



Q4.5 What is your religion? 
 
Buddhist   
Hindu  
Christian (including all Christian denominations)  
Sikh  
Jewish  
Muslim   
No Religion  
Prefer not to say  
Any other religion - please specify  

 
Q4.6 Do you live in Surrey? 

 
 Please tick 
Yes  
No  

 
Q4.7 Do you work in Surrey?  
 
 Please tick 
Yes  
No  

 
Q4.8 Do you own a business in Surrey?   
 
 Please tick 
Yes  
No  

 
Please enter the first part of your postcode here. For example, if your postcode is KT20 2EE 
please enter KT20. Or if your postcode is GU3 5LF please enter GU3. 
 
 
Postcode____________________________ 

 
 

Thank you for taking the time to read and complete this questionnaire. The analysis of the 
responses to this consultation will be presented to the County Council’s Cabinet in April when 
a decision on the Prudential RideLondon-Surrey event continuing for the next five years in 
Surrey will be taken. 
 
Please note that the information you are being asked to provide is anonymous data. The 
responses you provide will be used for the purposes of this consultation and may be used to 
provide feedback on other consultations occurring at this time. 
 
Whilst we will carefully consider the responses that you give in the questionnaire, we are 
unable to respond to individual comments or questions about the current or future operation 
of individual services. 
 
When you have completed this questionnaire, please post it back to us in the Freepost 
envelope provided.  
  



 




